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Learn how you can save money, conserve
energy, and improve the comfort of your home!




Mass Save
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Please use the Chat button to ask questions.




Mass Save Municipal Partnership

The City of Framingham is partnering with Eversource, a Mass Save Sponsor, to
support residents and businessessaving energy, lowering their energy costs,
Improving comfort, and reducing greenhouse gas emissions.
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Energy Efficiency Is for Everyone

ﬁ Indoor Air Quality
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Your Investment in Energy Efficiency

AMass Savds an initiative sponsored by
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Types of Savings Opportunities
[ NoCostProducts | Rebates, Incentives, and Financing |

LED Smart Smart Showerhead Insulation & Heating & 0% Electric &
: Power & Faucet . . Appliances  Cooling Interest Heating Bill
Lightbulbs : Thermostat Air Sealing : :
Strips Aerators Equipment Loan Discounts
Homeowner V V V V V V V V
Landlord (34 units) V V V V V V V
Renter (14 units) V V V V V
IncomekEligible V V V V V V \ V
Condo Owners V V V V V \ \
Landlord or Renter
(5+ units) v v v E v




Who Do | Work With?
ACLEAResuUlt is the Eversource energy CLEAReSU |t®

efficiency program lead vendor.

ACLEAResult performs energy assessments
to evaluate your savings opportunities and
the incentives available to help you make
those changes.

AYour Energy Specialist will connect you to
an Independent Installation Contractor to
complete the energy efficiency work in

your home. Mike Varney
Lead Energy Specialist




Step 2.

Participate in one of

Step 4.

You and/or your

these assessment landlord choose which
options - - V options to explore
I V O Instant savings
products
[ ] e — V
. S Weatherization
Online Home Virtual Home improvements
Energy Energy
Assessment Assessment
. Product &
Ste p 1 ) /ﬂ\ Ste p 3 i @ appliance rebates
] In Home ; i
Learn about energgaving Sy You are provided with Heating & cool
opportuniis energysaving cangacimo
recommendations

ﬁ Residential offers for

renters & homeowners

How It works




COVID -19 Safety Procedures

1.) PreScreen Questionnaires

All customer when scheduled will be asked if they have any symptoms or have
been in contact with anyone symptomatic. Additionally, all Energy Specialists
will submit healthscreening surveys to their Supervisors the day before any
scheduled appointments.

2.) Guidance for Customer Contact and Entering Living Space

Customers will be instructed to keep social distancing while the Energy
Specialist is in their home. Any discussions with the Customer and Energy
Specialist will be at distance or will occur via email/phone after the
assessment is complete.

3.) Energy Specialist Safety Procedures

Energy Specialists will use new stlomers, gloves, eye protection, and masks
in every single home. All items left by the Energy Specialists for customers will
be disinfected (LED bulbs, showerheads, power strips, and thermostats).




Virtual Home Energy Assessment
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A A customized energy report

A Energysaving products, as determined by the energy specialist,
shipped directly to your door

A Limited time saving offer for up to 100% off insulation improvements*

A No-cost air sealing to be completed during a futurenwme visit to
close up drafts and places where outside air is entering your hom

A Rebates up to $2,750 on qualifying appliances and equipment
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A The opportunity to apply for 0% HEAT Loan financing

*Schedule by September 30, 2020 and have your insulation installed by March 31, 2021 to qualify.




Virtual Home Energy Assessment

How it works:

A Work with an Energy Specialist over the phone

A Provide them with either a live video tour of your home or
pictures of potential items/areas that could benefit from
Improvement

A You and the Energy Specialist will virtually tgour home to
Identify what energysaving improvements can be made to

save you money

A No contact opportunity to start your saving journey




What Do | Need to Do for
A Virtual Home Energy
Assessment?

You must have full access to the house and the ability to
install recommended instant saving products received

You must be comfortable working with the Energy Specialist
over the phone and be able to use technology such as video
chat and/or sending photos of the home over email

An inhome appointment may be available for those who are
not able to participate virtually

Eligibility for energy savings products / rebates / incentives is based
on findings from the Home Energy Assessment
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Virtual Energy Assessmenand how to complete one.

100% off Insulatiorfor my home or multifamily property.

0% Financinthat can help you fund energy efficiency projects.
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. No-cost LEDs, Power Strips, Faucet Aeraamd other instant
savings measures.

m

Heat Pumps Heating/Cooling Systenmeluding how they operate
and what incentives/rebates are available to install them.



Summary of Savings Opportunities

Up to 100% off
approved
insulation**

No cost
products*

0% financing for
insulation, heating
and cooling
systems, water
heaters and more

Up to $2,750 in
equipment and
appliance
rebates

*Subject to an Energy Specialist's findings and recommendations
**Schedule by September 30, 2020 and have your insulation installed by March 31, 2021 to qualify



No Cost Energy Saving Products
0

ALED bulbs are just as bright as standard, incandescent bulbs but2€8@ss energy and last up
to 15 times longer.

d) Smart Power Strips

AManx electronics continue to use power even when they are turned off. Smart power strips turn off_
UKS LI2oSNJ 02 StSOUNRBRYAOa gKSY UKSeQNb y2u 0SAYy3d dza.

& Programmable Thermostats

AAllow customers to set up customized running schedules for their HYAC systems which lowers
energy bills and extends the service life of these system.

"'-Ev" Showerhead and Faucet Aerators

ASmall product installed onto the end of your faucet that reduces the amount of water used.




Weatherization

No-cost air sealing \\

VM
W

Insulation improvementsg up to 100% covered if you sign \

up by September 30, 2020 ﬂ

What is weatherization?

Improvements to your home that help keep it cool in the
summer and warm in the winter. Typical examples of
iImprovements include installing insulation, and sealing holes

and gaps where air might be escaping or entering your home
from the outside

*Schedule by September 30, 2020 and have your insulation installed by This Photdby Unknown Author is icensed undees BEA
March 31 2021 to qualify.


https://en.wikipedia.org/wiki/Weatherization_Assistance_Program
https://creativecommons.org/licenses/by-sa/3.0/

Equipment and Appliance Upgrades

Equipment and Appliance Upgrade Rebates* ~CNe

A Heating and cooling systems
A Natural Gas, Propane, and Oil Furnaces and Boilers
A Central AC
A Heat pumps

A Lighting and appliances

A Including replacement of clothes dryers, washer
machines, and refrigerator recycling.

*Can be directly obtained through a contractor orstore
purchase

This Photdoy Unknown Author is licensed undec BXSA


https://commons.wikimedia.org/wiki/File:Family_playing_board_game.jpg
https://creativecommons.org/licenses/by-sa/3.0/

Heating & Cooling System Rebates

Rebates available on the following electric
and gas heating and cooling equipment to
keep your home comfortable year round:

A Natural Gas Furnace or Boiler

A Highefficiency Oil Furnace or Boiler

A Highefficiency Propane Furnace or Boiler
A Central Air Conditioning

A Central/Ductless Heat Pumps/MiBplits




Heat Pump Technologies




Heating &
Cooling
Systems: Heat WINTER SUMMER

Pumps

What are heat pumps?

Heating and cooling system
that works by transferring
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heat, rather than creating it et A
Similar to how air i # Cooled Air Coaled Air # Heated Air

conditioners and
refrigerators works, but
can also work in reverse

2 common types of heat
pump systems:

Central Heat Pump
Mini-Split Heat Pump

Cool Air Warm Air!m

iy

4l Qutside Air <4 Outside Air




Central Heat
Pumps

One system that distributes
conditioned air via duct work
throughout the home

Most common solution for
customers who have existing
duct work in their home from
heating system (furnace) or
central AC

Evenly distributes cool/warm
air through home




